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Telephone Calls from BT?

I have received a number of copies of an email regarding individuals who have received a telephone call purporting to be from BT stating that they owed money.  I have investigated this and I would like to highlight the following information:

This information is from the BT website:

Fraudsters, pretending to be from various phone companies, have been calling people on the pretence that there is an outstanding bill and threatening to disconnect their line immediately if they do not pay the bill straight away.

The fraudsters have been pretending to "cut off" the customer. Worried about having their line cut off, some people have been persuaded into giving the fraudsters their bank account details.

The police are investigating and BT Security is looking into incidents where the fraudsters have claimed to be from BT.

Whilst BT does have debt handling procedures which may involve calling customers, BT never carries out disconnections during the call by way of proof. 

We advise customers never to give out any banking details over the phone unless they are absolutely certain who they are dealing with.

If there is any doubt at all, a BT employee will be able to give the customer their employee ID number and an 0800 number to call, where the customer can check that they are who they say they are. The customer can also check their identity by calling 0800 800 150. 

Beware of similar phone numbers. Fraudsters may for example offer a number which has an extra zero - 0800 0800 xxx has been used by fraudsters - it is not the same as 0800 800 xxx.
P.S. The caller states that they will be able to cut you off and they try to prove this by getting the householder to terminate the call (which doesn’t disconnect as this needs to be done by the caller) and therefore cannot return the call and makes it look like the line has been disconnected.  
Burglaries:
The following are the burglary figures for September that have been recorded for both Chorley and the rural areas and for the corresponding month during 2008.
	Area - Dwelling
	Sep 08
	Sep 09

	Chorley
	9
	10

	Rurals
	5
	7

	Area – Non Dwelling
	Sep 08
	Sep 09

	Chorley
	9
	12

	Rurals
	19
	14


Current Crime Trends 
We have had two burglaries committed during last month where the perpetrators have utilised equipment (spades) that they have found either lying around the premises, or in an insecure shed.  Please make sure that you do not make it easy for criminals to commit crime against your property by making sure that gardening tools are locked away in a shed.  

Also consider looking at the security of your shed and ensuring that you have more than a padlock with a hasp and staple.   By investing in good security on your outbuildings not only protects the shed, but also your home. 

Caravan Thefts are on the up again and over the last month we have seen five caravans stolen and one attempt and I would just like to draw attention to this fact.  

If you see a caravan being towed then perhaps you would conduct a quick visual check that the actual number on the van corresponds to the vehicle which is towing it.  If not please phone the Police immediately and give the direction of travel when last seen.    

To add to the caravans we have also been targeted for trailers, and horse boxes which have been stolen from the rural areas and the same principle applies surrounding one of these items being towed.  
Within the rural areas there have been a number of thefts where the object of the thefts was for articles of tack from stables and other outbuildings.  
If you have any information regarding crime in our area which you want to put into the Police then please call 0845 1 25 35 45, or if you want to do this anonymously then you can through Crimestoppers who are available on 0800 555 111.  

Local hotels appear to be being targeted for the vehicles on their car parks.  It would appear that even though property is not on show inside offenders are forcing their way into the boot looking for articles such as lap tops, satellite navigation systems, etc.  Please be aware, if you visit 

Trick or Treat Cards 

Halloween is just around the corner and in the past we have organised the distribution of some trick or treat cards which can be displayed in the window advising children that the occupier does not want visits from during Halloween. 

This year there is a twist on these cards because the reverse has been printed with “no Carol Singers” which can be utilised in the same way on the lead up to Christmas.  

Work is being carried out in the schools advising youngsters of the wishes of some elderly people who feel threatened by this tradition and asking that they defer to their wishes and not call at their houses.   

If you do not have one of these cards, but would like to have one, then they can be collected from either the front desk at the Police Station on St. Thomas’s Road, or at the Reception at Chorley Borough Council Offices on Union Street, Chorley   
Halloween will then obviously be followed by Bonfire Night and the Constabulary together with other partner agencies specifically Lancashire Fire and Rescue will be participating in their annual initiative Bright Sparxs.  This is an operation which has been running for a few years now and has seen a significant reduction in the numbers of incidents of anti-social behaviour associated with this occasion.  

There is an information sheet which will be available in the very near future which deals with all the pertinent points to do with Bright Sparxs currently being prepared for distribution.  However, we are asking all of our watches to be aware of the more vulnerable members in our communities especially during this period and any problems surrounding these particular residents should be highlighted to the local Neighbourhood Policing Team. 
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