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NEIGHBOURHOOD WATCH INFORMATION UPDATE
FOR THE PRESTON AREA

APRIL 2009

INTRODUCTION 

Welcome to the second Neighbourhood Watch (NHW) information update aimed at keeping co-ordinators and their communities informed regarding policing issues and scams within the Preston area.   As your local Neighbourhood Policing Team (NPT) we are keen to offer assurance regarding our commitment towards NHW, providing regular updates ensuring that you are kept fully informed regarding local activities.
If anyone has any NHW news that they would like to be featured in subsequent issues, to be shared with the NHW Community of Preston, please bring these to the attention of your local police officer, so that the information can be processed.  

LOCAL NEWS AND INCIDENTS 

Recent Crime issues…
No Items.
SCAMS – Notifications from Preston Trading Standards
Doorstep Update- Preston/Ormskirk areas

12 March 2009
Residents are advised that doorstep sellers have been operating in the Longton, Hutton and Penwortham areas of Preston, also in the Ormskirk area, in the last few days, selling tea towels and other items door to door. The group consists of a number of salesmen in yellow high-visibility jackets who will split up to cover a residential area, telling consumers they are trying to go straight after a spell in prison. They visit houses at up to 9 pm at night.

Anyone who pays cash at the door for any purpose should be aware that they are advertising that they keep cash in the house to any unscrupulous workmen and salesmen who may be around.  Residents should also be careful not to let watchers take note of wallets, tins etc where cash is stored.
Although we have no information to suggest these particular traders are breaking the law, we strongly advise consumers never to deal with cold callers. However, consumers who do should be aware that they will have a seven-day cooling off period for any purchases made at the door costing over £35.  Also be aware that a contract for over £35 will not be enforceable against the customer unless information about your right to cancel is given in writing.  
Please refer any complaints or information about any doorstep practices including high-pressure sales techniques, claims that the trader's livelihood is in danger, refusal to leave when asked, or ignoring 'No cold calling' stickers in windows to Lancashire Trading Standards Service, 56-58 Guildhall Street, Preston, Lancs via Consumer Direct tel 08454 040506.  If there is any threat or fears of violence contact the police at once.
Three golden rules to avoid becoming a victim of doorstep crime….

· STOP: Are you expecting anyone? Before answering the front door check that the back door is locked and remove the key. 

· CHAIN: Put the door bar or chain on. Look through the spy hole (if your door has one) or the window to see who it is. Always keep the bar or chain on while you are talking to the person on your doorstep. 
· CHECK: Ask for and carefully check their identity card - even if they have a pre-arranged appointment (all genuine callers will carry one). Do they look like the person on the card? Is the name the same one as that on your letter? Close the door while you do this. If you are not expecting them and they have not shown you an identity card, do not let them in until you have checked and double-checked that the caller is genuine. Call the company concerned if you are not sure – if they are a genuine caller they won't mind waiting. Do not call the number on the card – find the number in the telephone book or yellow pages.  

If you think a bogus caller has called at your door report it to the police immediately – the earlier they know the sooner they can act. And let neighbours and Neighbourhood Watch representatives know too in case the callers try at other homes in the area

26 March 2009
Residents are asked to be wary of the following practices currently operating in Lancashire:

Adlington area- a young man from Bury who is cold calling and jetwashing driveways for £200, no paperwork is given

Burnley area- a company phoning businesses stating that there will be an immediate fine of £2,500 for not being correctly insured and attempting to obtain bank or card details.  Residents are also being targeted with claims that prizes have been won in the 'Best Of' prize draw mailings, based in Belgium.

Wyre area- a roofing company cold calling and offering to carry out work on bargeboards and soffits, allegedly claiming they are from the local council carrying out checks on roofs, gutters and drains- amounts of £700 are often charged

County-wide- Alarms company offering 'free' alarms on the phone then charging many thousands for service contracts, and a security company purchasing cheap CCTV equipment from stores and inflating the price to £900 or £1000 when sold to consumers

County-wide- holidaymakers returning from Spain are being targeted with letters claiming to be from the 'Ministerio del Interior' demanding payment for speeding fines

County-wide- a company called Aqaa, Zurich is sending large cheques to residents and asking them to send some of the value on to another via Western Union- by the time this has happened the original cheque will have bounced

County-wide- Scam where a caller claims to be from the Royal Bank of Scotland and demands payment of £49.99 for essential forms 
Consumers agreeing to deal with traders where the contract is agreed at the consumer’s home should be aware that they will have a seven-day cooling off period to cancel any work agreed to, or any purchases made over £35, although in certain circumstances the customer may have to pay for any goods installed or work carried out so far. Also be aware that the contract will not be enforceable against the customer unless information about your right to cancel is given in writing. 

We advise residents never to deal with cold-callers, to ensure you obtain full name, address and landline details from all workmen, and to double-check identification and references from other customers- do not assume credentials are genuine. Also ensure any price you are quoted is fair and genuine by obtaining estimates from other traders, and by ensuring the work agreed and the price to be charged is written down on a quotation before you agree to the work starting.
Please refer any complaints and further information to Lancashire Trading Standards Service, 56-58 Guildhall Street, Preston, Lancs via Consumer Direct tel 08454 040506. If there is any threat or fear of burglary contact the police at once

Mobile Phone Scam 

Don't press #90 or #09 

If you receive a phone call on your mobile from any person, saying that, that they're checking your mobile line, and you have to press # 90 or #09 or any other number. End this call immediately without pressing any numbers. 

There is a fraud company using a device that once you press #90 or #09 they can access your 'SIM' card and make calls at your expense. 

Forward this message to as many friends as you can, to stop it.    

There are over 3 Million mobile phones being infected by this virus in all around the world now.
For free, independent, easy to follow advice about online safety, visit http://www.getsafeonline.org . 
For more information on scams in general and what to watch out for visit further http://www.consumerdirect.gov.uk/watch_out/scams/ If you think you have been the victim of a scam, or you suspect a scam, call Consumer Direct for clear, practical consumer advice on 08454 04 05 06.
Please refer any complaints and further information to Lancashire Trading Standards Service, 56-58 Guildhall Street, Preston, Lancs via Consumer Direct tel 08454 040506. If there is any threat, or fear of burglary, contact the police at once. 

CRIMESTOPPERS INFORMATION
Why Call crime Stoppers?

· Are you worried about what might happen to you if you talk to the police?   

· Maybe you've seen or heard something about a crime but don't know what to do. 

· Are you scared to come forward and be a witness?  If you feel like this, it's easy to think there is nothing you can do.   

· Would you say something if no-one knew it was you? 

Then Crimestoppers is here for you.

Our charity provides a unique service to help you. Tell us what you know, not who you are.  We record no personal details about you. We simply pass on the information you have about crime whilst protecting your identity. 

Did you know...?

· You will not be required to reveal your name, make a statement or appear in court. 

· Your call to Crimestoppers cannot be recorded or traced. 

· We will listen to you about any crime or criminal activity that you have information about. 

· We understand how hard it can be to call, which is why all our advisors are trained to help you tell us everything you know. 

· We pass on any useful information to the relevant authorities making sure your identity cannot be discovered. 

· Your information makes a difference. It can help solve existing investigations or bring to light unknown criminal activity. Every day, calls to Crimestoppers help solve 17 crimes. 

· Remember, if the identity of one of our callers became known, it would destroy Crimestoppers because no one would feel they could trust us. This is why it is so important to us that we can guarantee your anonymity.

Remember: Crime stoppers is not an emergency service and if you see a crime taking place you should ring 999 to report it immediately. If you are a victim of crime you should report this to your local police - the phone number will be in the Phone Book, or go to your local Police station. 

To give information anonymously to Crimestoppers now, call 0800 555 111 

Anti-Terrorist Hot-Line, 0800 789 321

	


CRIME REDUCTION NEWS

Sue Slater, our Divisional Crime Reduction Officer is keen to raise awareness regarding distraction burglars and ‘rogue traders’ within the area.  Please ensure that ‘lock, stop, chain and check’, before allowing anyone into your home.  
In all cases always check the caller’s identification, close the door whilst they wait outside and telephone the company that they claim to work for, to validate their presence at your door. It is important to look up the contact number in a telephone directory – DO NOT just rely on the number they give you.  

The gas, water and electrical companies (and some councils) now have a password scheme for older and more vulnerable customers.  

You can ring the companies and provide them with a word which only you would know is your password.  When someone calls at your house, they must then provide you with the password so that you can be reassured they are genuine. 
If you have a particular issue that you would like to discuss with Sue, including a request for a home security check, please contact her, during office hours on 01772 209793.

RECENT RESULTS
No Items.
QUESTIONS & ANSWERS
No Items.

STOP PRESS!!
Message from the Ambulance Service 

We all carry our mobile phones with names & numbers stored in its memory. If we were to be involved in an accident or were taken ill, the people attending us would have our mobile phone but wouldn't know who to call. Yes, there are hundreds of numbers stored but which one is the contact person in case of an emergency? Hence this 'ICE' (In Case of Emergency) Campaign. 
The concept of 'ICE' is catching on quickly. It is a method of contact during emergency situations. As mobile phones are carried by the majority of the population, all you need to do is store the number of a contact person or persons who should be contacted during emergency under the name 'ICE' (In Case of Emergency). The idea was thought up by a paramedic who found that when he went to the scenes of accidents there were always mobile phones with patients but they didn't know which number to call. 

He therefore thought that it would be a good idea if there was a nationally recognised name for this purpose. 
In an emergency situation, Emergency Service personnel and hospital staff would be able to quickly contact the right person by simply dialing the number you have stored as 'ICE'. 
Please forward this.

It won't take too many 'forwards' before everybody will know about this. It really could save your life, or put a loved one's mind at rest. 

For more than one contact name simply enter ICE1, ICE2 and ICE3 etc 

PLEASE PASS THIS AROUND AS MANY PEOPLE AS POSSIBLE AS THIS CAN HELP IN AN EMERGENCY 
 
HOW SAFE IS YOUR HOME QUIZ………

	EXTERNAL DOORS 

	1. Does your front door have a robust deadlock i.e. a lock that requires a key to move the bolt forward into the frame?
	YES/NO

	2. Are your doors or frames damaged because of weathering or neglect?
	YES/NO

	3. Are your front and back doors sufficiently strong to resist forced entry?
	YES/NO

	4. Do you have a robust deadlock on your back door?
	YES/NO/NA

	5. Do you lock your doors when you leave the house even for a few minutes?
	YES/NO

	6. Do you lock your doors at all times?
	YES/NO/

	WINDOWS

	7. Are your windows and frames in good condition?
	YES/NO

	8. Do your accessible windows have locks with keys?
	YES/NO

	9. Do you keep your windows locked when you leave the house?
	YES/NO/NA

	PROPERTIES WITH SHARED ENTRANCE

	10. If you live in a flat with communal entry, do you ‘buzz in’ strangers?            


	YES/NO/NA

	GARAGES AND SHEDS

	11. Do you have strong locks on yours shed or garage?
	YES/NO/NA

	12. If your garage is attached to the house, do you have deadlocks on connecting doors?
	YES/NO/NA

	13. Do you always lock tools and ladders away?
	YES/NO/NA

	OUTSIDE/SECURITY/ ENVIROMENT

	14. Do you have security lighting?
	YES/NO

	15. Is your garden fence high enough to make climbing over difficult?
	YES/NO/NA

	16. Are trees or shrubs outside your home trimmed well back?
	YES/NO/NA

	17. Do you have strong locked gates on your fence or side gate?
	YES/NO/NA

	PROPERTY MARKING

	18. Have you marked the valuable property in your home?
	YES/NO



	19. Have you registered your mobile phones with site like immobilse?
	YES/NO/NA

	20. Have you registered serial numbers of your computers, MP3 players and other equipment?
	YES/NO/NA

	NEIGHBOURHOOD WATCH

	21. Are you a member of N/Watch?
	YES/NO

	BURGLAR ALARMS

	22. Do you have an Alarm?
	YES/NO

	KEYS

	23. Are you careful not to leave keys near a door or window?
	YES/NO

	24. Do you hide spare keys outside in case you forget your own keys?
	YES/NO

	WHEN AWAY ON HOLIDAYS

	25. Do you use automatic switches to turn lights on in the evenings?
	YES/NO

	26. Do you ask friends to remove your post, turn lights and open curtains?
	YES/NO

	WHEN OUT IN THE EVENING

	27. Do you leave the lights on, other than the hall light and shut the curtains?
	YES/NO

	SAFETY WITH PEOPLE AT THE DOOR

	28. Do you use the door spy hole and security chain when you have a visitor?
	YES/NO

	INTERNAL SECURITY

	29. Do you have a home safe out of sight?
	YES/NO

	30. Do you keep large amounts of cash at home?
	YES/NO

	31. Do you keep valuable property away from the windows?
	YES/NO


Did you know?

· 35% of all burglaries are crimes of opportunity, where the burglar lets themselves in through unlocked doors or windows 

· You are ten times more likely to be burgled if you don’t have basic security - even something as simple as putting strong locks on your doors and windows will keep your house much safer 

· Burglary has fallen by nearly 60% since 1995, but criminals are opportunists who will take advantage of any chance to steal from you, so you should remain aware. 

If you want to be certain your house is as safe as you can make it, here are 10 tips you should follow.

1. Fit strong locks to external doors and windows, and make sure they are locked at all times 

2. Always remove all keys from inside locks, and keep them out of sight and in a safe place 

3. Fit sturdy deadlocks (British Standard BS3621) to all doors 

4. Make sure your doors and frames are strong and in good condition - wood doors should be at least 44mm thick 

5. Mark your property - having it marked helps police verify it's been stolen 

6. Fit a door chain or bar and door viewer (spy-hole), and use them.  

7. Never leave a spare key in a convenient hiding place such as under the doormat, in a flowerpot or behind a loose brick - thieves know to look there first 

8. When you are out in the evening, leave your lights on and shut the curtains 

9. Install outside security lighting; if other people can see your property a burglar may think twice 

10. Keep your tools and ladders securely locked up – a burglar could use them to get into your house 
OTHER USEFUL NUMBERS

DOG FOULING ISSUES – 906161                     RSPCA - 792553
ENVIRONMENTAL HEALTH – 906907        ROYAL PRESTON HOSPITAL – 716565

CITIZENS ADVICE BUREAU – 833416

USEFUL WEBSITES…

www.pact-preston.co.uk  - This is the P.A.C.T. website.

www.pnwa.co.uk  - This is the Preston Neighbourhood Watch Association website.

www.lnwf.co.uk   - Lancashire Neighbourhood Watch Forum website.

USEFUL CONTACTS….

      WHO TO RING WHEN DIFFERENT SITUATIONS ARISE????

	Type of Incident
	Contact Number Tel.

	A crime happening at the time of report, eg car crime, youths damaging 

property, violent behaviour, burglary……

Or  

Any Situation whereby you feel threatened or at risk….

EMERGENCY


	999

POLICE

	You suspect something untoward, eg suspicious behaviour, youths drinking in gangs incidents that have occurred that do not requiring immediate response

NON URGENT

Alternatively, there is a new national police NON EMERGENCY number - 

	203203

08451 25 35 45


	Your Local Neighbourhood Ward Police.

	 These Officers are on duty to deal with issues at a local level. They patrol the area and provide reassurance, they deal with long term issues in the neighbourhood and make us aware of any problems in our area

ENQUIRIES


	Office

12345

Ward Mob: 

0123456789

	PC 1234 Joe Bloggs

           


	Joe.bloggs@lancashire.pnn.police.uk


	

	Other numbers

	Crimestoppers -  To provide  anonymous information


	0800 555 111
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