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Neighbourhood Policing Newsletter delivering our pledde to you




INTRODUCTION 

Welcome to the third Neighbourhood Watch (NHW) information update aimed at keeping co-ordinators and their communities informed regarding policing issues and scams within the Preston area.  As your local Neighbourhood Policing Team (NPT) we are keen to offer assurance regarding our commitment towards NHW, providing regular updates ensuring that you are kept fully informed regarding local activities.

If anyone has any NHW news that they would like to be featured in subsequent issues, to be shared with the NHW Community of Preston, please bring these to the attention of your local police officer, so that the information can be processed.  

LOCAL NEWS AND INCIDENTS 

There has been a recent event of Motorbike crime in your area and as Police we are trying hard to combat this and have put together the following Crime prevention advice for you to follow. 

Parking –

· During daylight park in a busy, public place. 

· At night, park in a well lit area. 

· Try to vary the parking place. 

· Whenever possible use custom-built motorcycle areas, especially fixed stands or loops. 

· Look out for car parks displaying a "Secure Car Park" sign. 

Locking up-

· Always engage the steering lock. 

· Whenever possible, attach the motorcycle to an immovable object or another motorcycle, using high tension steel cable and a high quality padlock, or a U-lock through the rear wheel or bike frame. 

· Don't leave your crash helmet, or other possessions, attached to the motorcycle or in pannier bags.

SCAMS – Notifications from Preston Trading Standards

Doorstep Issues - 20 April 2009
Residents are asked to be wary of the following practice currently operating in Lancashire:

Outer Blackburn/ Ribble Valley area, mid April 09- consumers have reported two Caucasian men in a small yellow van bearing gardening signs on the side, who cold call and falsely claim to be from the Environmental Health Service.  They state they have received reports that the consumer's house is overrun by rats.  When it becomes apparent that this is not the case the men start to offer gardening services instead.

We have received a report that these men have also targeted the Clayton-le-Dale area on a previous occasion.

East Lancashire area- a Lancashire-based window company has been cold calling in Burnley and the Ribble Valley over the last week offering double glazing.  It is believed that salesmen have misled residents by stating that if they do not have the latest most energy-efficient type of double glazing installed they will be penalised by the borough council by having their council tax raised.  This is not the case.

Burnley area- four men in two plain vans, a white Fiat and a white Transit, are targeting the Burnley area offering to jetwash and pave driveways.  No paperwork or cancellation rights are given- the latter is a criminal offence.  Pressure is put on residents to pay cash and pay before the job is finished, and the traders offer to drive them to the bank.  Only mobile numbers are given.  The two men in charge have Irish accents.  They are currently believed to be operating in the Worsthorne/Brownside area.

Fylde area-  a small blonde lady in a silver 4x4 has been calling door-to-door in Lytham St Annes claiming to work for a large house builder which is selling surplus carpet stock.   The carpets sold are misdescribed as wool when they are actually nylon and are smaller than claimed. 
Residents are asked to be wary about a CCTV installer currently operating in the Preston area and believed to be targeting sheltered accommodation.

Three men have been knocking on doors with a view to selling and installing a CCTV camera which they claim will allow residents to view who is at the door via a link to their TV set. They all wear ID badges on yellow neck-straps, leading residents to believe the men were from the Council.

Elderly residents are told lots of people are having the installations in their area, and are pressurised into having the work done even if they say they are not interested. A camera is then installed in the porch and a wire is sent through the UPVC doorframe, along the carpet, into the lounge and then connected to the TV.

The charge is £300 cash and only basic, handwritten receipts are issued.

Before leaving one resident's house they said they would be back the following day to finish off, but they did not return. The system does not appear to be working at the moment and the workmanship is of an extremely poor standard. No Cancellation Notice was issued to the resident- a criminal offence.

Descriptions of the men are as follows

(1) The “Electrician” –  40’s , 5 ft 8,slim build, short dark hair, fawn coloured jacket

(2) The “boss” – 40’s ,shorter, medium build , leather jacket (shaded brown) , dark hair

(3) 3rd man – taller 5ft 9 – 6ft , thick set, fair skin, fair hair, navy blue suit, brief case

Adlington area- a young man from Bury who is cold calling and jetwashing driveways for £200, no paperwork is given

Burnley area- a company phoning businesses stating that there will be an immediate fine of £2,500 for not being correctly insured and attempting to obtain bank or card details.  Residents are also being targeted with claims that prizes have been won in the 'Best Of' prize draw mailings, based in Belgium.

Wyre area- a roofing company cold calling and offering to carry out work on bargeboards and soffits, allegedly claiming they are from the local council carrying out checks on roofs, gutters and drains- amounts of £700 are often charged

County-wide- Alarms company offering 'free' alarms on the phone then charging many thousands for service contracts, and a security company purchasing cheap CCTV equipment from stores and inflating the price to £900 or £1000 when sold to consumers

County-wide- holidaymakers returning from Spain are being targeted with letters claiming to be from the 'Ministerio del Interior' demanding payment for speeding fines

County-wide- a company called Aqaa, Zurich is sending large cheques to residents and asking them to send some of the value on to another via Western Union- by the time this has happened the original cheque will have bounced

County-wide- Scam where a caller claims to be from the Royal Bank of Scotland and demands payment of £49.99 for essential forms 
Residents are advised that doorstep sellers have been operating in the Longton, Hutton and Penwortham areas of Preston, also in the Ormskirk area, in the last few days, selling tea towels and other items door to door. The group consists of a number of salesmen in yellow high-visibility jackets who will split up to cover a residential area, telling consumers they are trying to go straight after a spell in prison. They visit houses at up to 9 pm at night.

Anyone who pays cash at the door for any purpose should be aware that they are advertising that they keep cash in the house to any unscrupulous workmen and salesmen who may be around.  Residents should also be careful not to let watchers take note of wallets, tins etc where cash is stored.

Consumers agreeing to deal with traders where the contract is agreed at the consumer’s home should be aware that they will have a seven-day cooling off period to cancel any work agreed to, or any purchases made over £35, although in certain circumstances the customer may have to pay for any goods installed or work carried out so far. Also be aware that the contract will not be enforceable against the customer unless information about your right to cancel is given in writing. 

We advise residents never to deal with cold-callers, to ensure you obtain full name, address and landline details from all workmen, and to double-check identification and references from other customers- do not assume credentials are genuine. Also ensure any price you are quoted is fair and genuine by obtaining estimates from other traders, and by ensuring the work agreed and the price to be charged is written down on a quotation before you agree to the work starting.

Please refer any complaints and further information to Lancashire Trading Standards Service, 56-58 Guildhall Street, Preston, Lancs via Consumer Direct tel 08454 040506. If there is any threat or fear of burglary contact the police at once.
CRIMESTOPPERS INFORMATION

Crimestoppers is an independent charity organisation working to fight crime.

Our charity provides a unique service to help you. Tell us what you know, not who you are.  We record no personal details about you. We simply pass on the information you have about crime whilst protecting your identity. 

Crimestoppers is not an emergency service and if you see a crime taking place you should ring 999 to report it immediately. 

If you are a victim of crime you should report this to your local police – see contact details at the end of this newsletter.  

To give information anonymously to Crimestoppers now, call 0800 555 111

Anti-Terrorist Hot-Line, 0800 789 321
The total number of actionable calls to Lancashire Crimestoppers from April 2008 to March 2009 were 2616.

The total number of arrests for the same period were 533.

For the Preston area – the total number of calls were 267 with 58 arrests.  This converts to one arrest in every 4.5 calls. 

	


CRIME REDUCTION NEWS

Crime Alert: Garden Security

There has been a recent event of garden crime in your area and as Police we are trying hard to combat this and have put together the following Crime prevention advice for you to follow. 

Keep your shed in good condition – Check your shed hasn’t suffered any damage over the winter months that would help thief’s gain access. 

Make sure your doors are secure - fit a good lock that ideally is bolted through the door of the shed and reinforced at the back with a steel plate. The hasp should have concealed screws or coach bolts fitted. 

Secure any windows – Ensure all windows are in good condition, fitting window locks to any that open. You may also consider placing up a strong grille or heavy wire mesh; net curtains may also deter casual viewing. 

Use an alarm – battery operated alarms may act as a deterrent or if you have a house alarm you could have it upgraded to your shed or garage. 

Secure your items – try to secure items within your shed/garage. You may want to chain up high value items such as bicycles and garden equipment. You may also wish to have them post-coded and make a list of serial numbers.

Make your outbuildings visible – Install a ‘Dusk till Dawn’ low energy light to illuminate your garden. You may also wish to cut back any overgrown hedges that may allow someone to hide. 

As Police we are trying hard to combat this crime and apprehend the offenders. Please take extra care of your property and pay particular attention to your security.

Additional Advice from the Greater Manchester Police on:

How to Avoid Becoming a Target for Crime – Garden Security 

The importance of stopping prowlers and burglars from wandering through your rear garden is obvious.  The only trouble is that not everybody wants to live with a back garden that resembles a prisoner of war camp, with barbed wire fences around the perimeter.

Outside Lighting

There are several types of external lighting systems.  

Floodlights

As you will probably not want a floodlight on all the time, this type of system uses a Passive Infra-Red (PIR) sensor which, when it has detected a person in its range, automatically switches on a Quartz Halogen type floodlight.

Imagine a burglar sneaking behind a house at night being greeted by a floodlight being switched on. Not many stay to commit crime.

This type of unit may also help to reduce the fear of crime.  If you have to go out to the rear of your property at night, it's great to be welcomed by a bright light. Be sure, however, that it is adjusted not to shine into your neighbours rooms.

The better systems have the sensor in a separate unit from the light. This enables you to have more than one PIR sensor or light, linked together in one system.

Low Wattage Lights

Some people prefer external lighting that comes on automatically at dusk and stays on all night until dawn.  This is particularly beneficial where the property is overlooked by people passing by, or residents.

If low wattage economy bulbs are used these can cost less than 1p per night in electricity.

Siting of these lights is important to ensure that dark shadowed areas are not created. Unlit areas can provide a hiding place for a thief or instil a fear that someone could be hiding there.

These lights can be controlled by timers so that the lights go on and off at a set time every day, or by a photocell darkness detector which switches the lights on or off depending on the level of darkness.

The actual lights can be any number or style, from ornate coach lights to practical bulkhead lamps.

Fences, Trees and Climbing Plants

Making thieves feel exposed when they approach the front of your property can help. Low hedges and low fencing (or transparent high fences) will increase the feeling, as will outside lighting.

Side gates are best positioned level with the front of your house so they can be seen.
Most burglars break into a house from the back. Good rear garden fences or hedges, coupled with a side gate will help protect your home.

When choosing the type of fence, you should consider the view neighbours or the public have of the front and rear of your home. A high fence may be difficult to climb over, but can stop people casually observing your house. A low fence is easy to climb over but enables everybody to see a burglar.

The type of fence which has a trellis on the top is difficult to climb over, but does not obstruct visibility.

Trees are often chosen for their quick growing ability alone, with little thought to natural surveillance.

Hedges made from Cypress Leylandii are ideal for providing privacy, but they may stop neighbours from seeing burglars breaking into a home after they've pushed through the bushes.

If a holly such as Ilex Aquifolium were planted instead, you would still have privacy, but few thieves would get through.

The hawthorn Paul Scarlet (Coccinea Plena) not only bears beautiful scarlet coloured blossoms, but has prickly thorns.  This is normally the best choice for an average rear garden, as being deciduous; it sheds its leaves in autumn, letting neighbours see your home in winter.

Drain pipes giving access to flat roofs and windows, can easily be protected by barbed wire or anti-climb paint. Think how much nicer a rambling rose such as Leverkusen, which grows to about 10” in height and produces pale yellow flowers, would be.

There are numerous varieties of prickly deciduous shrubs, which may be used as an effective barrier. Growing prickly shrubs next to your wall or fence would deter most criminals from climbing over.

If you would like some further information regarding your home and vehicle security and personal safety please look at the Greater Manchester website - crimereductionguide@gmp.police.uk.
‘The Burglars Reach’
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In and around the city of Preston, Neighbourhood Policing Teams are using Home Office produced posters to warn residents of the dangers of leaving their homes insecure. Officers patrolling the streets, especially in the areas of Plungington, Tulketh, and the University Ward, are posting life size images of a hand and arm through open windows.

 

The poster is double sided, with the image of a man’s hand on one side, and Home Office warnings on the other; the key message being to keep belongings and possessions out of a burglar’s reach, with open doors and windows being “open invitations”. 

 

 Posting these through residents’ open windows and doors is being used as a shock tactic to those who leave their property inadequately protected, to combat the statistic that in a third of all burglaries, the offenders don’t have to break in but take advantage of the absence in security. 

 

The posters also remind residents to keep belongings, especially keys, out of sight of the letterbox as thieves will use implements such as sticks to pick up what they can not reach from the outside. 

 

 This is a developed approach to the “footprints” flyers initiatives used in Preston in previous years which were used to deliver the same message.

STOP PRESS!!

The 'Policing Pledge' is a set of national standards which tells you the level of service you can expect to receive from police forces. It has been launched as part of the Governments Green Paper and came into effect on December 31st 2008. It is often referred to as 'The Pledge'.

What does it mean for you?

The Pledge talks about ten areas of service and includes standards for answering calls promptly, how you can have a say over how your neighbourhood is policed, how you can expect to receive up to date information about local crime and how you will be supported if you are a victim of crime.

The good news for you if you live in Lancashire is that we have been working hard to become more citizen focused for a number of years and already meet the requirements of the Pledge in lots of ways.

THE POLICE SERVICE IN ENGLAND AND WALES WILL SUPPORT LAW ABIDING

CITIZENS AND PURSUE CRIMINALS RELENTLESSLY TO KEEP YOU AND YOUR

NEIGHBOURHOODS SAFE FROM HARM. WE WILL:

1. Always treat you fairly with dignity and respect ensuring you have fair access to our services at a time that is reasonable and suitable for you.

2. Provide you with information so you know who your dedicated Neighbourhood Policing Team is, where they are based, how to contact them and how to work with them.

3. Ensure your Neighbourhood Policing Team and other police patrols are visible and on your patch at times when they will be most effective and when you tell us you most need them. We will ensure your team are not taken away from neighbourhood business more than is absolutely necessary. They will spend at least 80% of their time visibly working in your neighbourhood,

tackling your priorities. Staff turnover will be minimised.

4. Respond to every message directed to your Neighbourhood Policing Team within 24 hours and,

where necessary, provide a more detailed response as soon as we can.

5. Aim to answer 999 calls within 10 seconds, deploying to emergencies immediately giving an estimated time of arrival, getting to you safely, and as quickly as possible.  In urban areas, we will aim to get to you within 15 minutes and in rural areas within [20] minutes.

6. Answer all non-emergency calls promptly.  If attendance is needed, send a patrol giving you an

estimated time of arrival, and:

• If you are vulnerable or upset aim to be with you within 60 minutes.

• If you are calling about an issue that we have agreed with your community will be a neighbourhood priority and attendance is required, we will aim to be with you within 60 minutes.

• Alternatively, if appropriate, we will make an appointment to see you at a time that fits in with your

life and within 48 hours.

• If agreed that attendance is not necessary we will give you advice, answer your questions and / or put you in touch with someone who can help.

7. Arrange regular public meetings to agree your priorities, at least once a month, giving you a chance to meet your local team with other members of your community. These will include opportunities such as surgeries, street briefings and mobile police station visits which will be arranged to meet local needs and requirements.

8. Provide monthly updates on progress, and on local crime and policing issues. This will include the provision of crime maps, information on specific crimes and what happened to those brought to justice, details of what action we and our partners are taking to make your neighbourhood safer and information on how your force is performing.

9. If you have been a victim of crime agree with you how often you would like to be kept informed of progress in your case and for how long. You have the right to be kept informed at least every month if you wish and for as long as is reasonable.

10. Acknowledge any dissatisfaction with the service you have received within 24 hours of reporting it to us. To help us fully resolve the matter, discuss with you how it will be handled, give you an opportunity to talk in person to someone about your concerns and agree with you what will be done about them and how quickly.
www.lancashire.police.uk 0845 1 25 35 45

We want to do our best for you but if we fail to meet our Pledge we will always explain why it has not

been possible on that occasion to deliver the high standards to which we aspire and you deserve.
A lot of what is contained in the Pledge is about Neighbourhood Policing and Lancashire has been recognised as the only force in the country to be 'exceeding the standard' in this area.

You can find out more about neighbourhood policing in Lancashire by accessing the Force website on www.lancashire.police.uk.

To find out more about your local team, what the policing priorities are in your area and how to get involved, enter your postcode or street name in the 'My Neighbourhood' search on the right hand side of this page.  Alternatively, please attend your local PACT (Police & Communities Together) Meeting.   

‘WATCH’ NEWS…..

News items which are specific to your immediate NHW Area INCLUDING contact details for the local policing teams.

USEFUL CONTACTS….
      WHO TO RING WHEN DIFFERENT SITUATIONS ARISE????

	Type of Incident
	Contact Number Tel.

	A crime happening at the time of report, eg car crime, youths damaging 

property, violent behaviour, burglary……

Or  

Any Situation whereby you feel threatened or at risk….

EMERGENCY


	999

POLICE

	You suspect something untoward, eg suspicious behaviour, youths drinking in gangs incidents that have occurred that do not requiring immediate response

NON URGENT

Alternatively, there is a new national police NON EMERGENCY number - 

	203203

08451 25 35 45


	Your Local Neighbourhood Ward Police.

	 These Officers are on duty to deal with issues at a local level. They patrol the area and provide reassurance, they deal with long term issues in the neighbourhood and make us aware of any problems in our area

ENQUIRIES


	Office

12345

Ward Mob: 

0123456789

	PC 1234 Joe Bloggs

           


	Joe.bloggs@lancashire.pnn.police.uk


	

	Other numbers

	Crimestoppers -  To provide  anonymous information


	0800 555 111


OTHER USEFUL NUMBERS

DOG FOULING ISSUES – 906161                     RSPCA - 792553
ENVIRONMENTAL HEALTH – 906907        ROYAL PRESTON HOSPITAL – 716565

CITIZENS ADVICE BUREAU – 833416

USEFUL WEBSITES…

www.pact-preston.co.uk  - This is the P.A.C.T. website.

www.pnwa.co.uk  - This is the Preston Neighbourhood Watch Association website.

www.lnwf.co.uk   - Lancashire Neighbourhood Watch Forum website.
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