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JUNE 2009

INTRODUCTION 

Welcome to the June edition of the Neighbourhood Watch (NHW) information update aimed at keeping co-ordinators and their communities informed regarding policing issues and scams within the Preston area.   As your local Neighbourhood Policing Team (NPT) we are keen to offer assurance regarding our commitment towards NHW, providing regular updates ensuring that you are kept fully informed regarding local activities.

If anyone has any NHW news that they would like to be featured in subsequent issues of this newsletter, to be shared with the NHW Community of Preston, please bring these to the attention of your local police officer, so that the information can be processed.  

LOCAL NEWS AND INCIDENTS 

SCAMS – Notifications from Preston Trading Standards

Doorstep Crime Update- Bogus Clothing Collection for Cancer Prevention

Lancashire residents are asked to be wary about a misleading clothing collection company which is currently targeting the county.  

Lancashire Trading Standards Service has received information about a company leafleting households in the Accrington area this week.  They are likely to now be heading elsewhere.

The leaflets are headed with Do Not Delay, bear a ribbon motif as background print and claim the company is collecting on behalf of a breast cancer protection programme for women in Europe, connected to stock collector Intersecond Ltd.  Intersecond Ltd has stated that any leaflet distribution in England using the Do Not Delay or Intersecond Ltd name will be fraudulent and will not be associated with the company. Genuine collections use a logo'ed plastic bag rather than leaflets.  Leaflets may be used elsewhere but not in England.

If consumers have spare clothing and wish to donate it to a charity, it is advisable to give to an organisation you recognise or have had dealings with before.  Look for a registered charity number on the flyer, rather than just a registered company number, and check it with the Charities Commission.  Also look for manned landline numbers rather than mobile numbers or no numbers at all.  If there is any doubt, bag the unwanted clothing and take it straight to the shop of your choice, or to one of the collection points in supermarket car parks.

Distraction Burglaries

Residents in the Preston area are asked to be vigilant regarding a male, described as dark hair, fifties, and wearing a grey anorak who has carried out a distraction burglary on a lady and stolen a handbag and jewellery after saying he was visiting to check radiators.  Another man has been in the same area claiming that he works for the government and is carrying out a survey, possible asking personal questions dealing with identification issues.

Consumers agreeing to deal with traders where the contract is agreed at the consumer’s home should be aware that they will have a cooling off period to cancel any work agreed to, or any purchases made over £35, although in certain circumstances the customer may have to pay for any goods installed or work carried out so far. Also be aware that the contract will not be enforceable against the customer unless information about your right to cancel is given in writing. 

We advise residents never to deal with cold-callers, to ensure you obtain full name, address and landline details from all workmen, and to double-check identification and references from other customers- do not assume credentials are genuine. Also ensure any price you are quoted is fair and genuine by obtaining estimates from other traders, and by ensuring the work agreed and the price to be charged is written down on a quotation before you agree to the work starting.

Please refer any complaints and further information to Lancashire Trading Standards Service, 56-58 Guildhall Street, Preston, Lancs via Consumer Direct tel 08454 040506. If there is any threat or fear of burglary contact the police at once on 999.
Beware of Vehicle Matching Scams

A scam is a scheme designed to con you out of your cash. Car-matching scams involve canvassers’ cold-calling consumers who have advertised their cars for sale in local newspapers, motor magazines and websites and promising them that there are immediate and specific buyers for their cars. Sellers are induced into paying these companies an advance fee and promised that if their car is not sold they will be offered a refund“. Unfortunately in many cases the promised buyers do not materialize and neither does the promised refund. 

Fraudulent car matching designed to con consumers out of their money when no service is intended to be provided or in fact supplied are against the law

How to protect yourself

· Stop, think and be sceptical if you are cold called and are asked for money in advance. 

· Don't give your credit or debit card details to people you don't know. 

· Stop, think and be sceptical if promises are made which gives the impression that there are immediate buyers for your car, that finance has already been arranged for potential buyers, that buyers are willing to pay your asking price or more, there are buyers ready to view your car immediately or that you will be offered a refund if the car does not sell. If it sounds too good to be true it probably is.

· Don’t be pressured into anything

· If in doubt about a particular telephone call, hang up 

· For more information on vehicle matching scams go to www.consumerdirect.gov.uk/vehiclematching
· If you think you have been the victim of a vehicle matching scam, or you suspect a scam, call Consumer Direct for clear, practical consumer advice 08454 04 05 06 or go to www.consumerdirect.gov.uk
· Warning issued by Lancashire Trading Standards Service http://www.tradingstandards.gov.uk/lancashire/index.htm

CRIMESTOPPERS INFORMATION
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National Drug Awareness Week was held from Monday the 8th of June to Friday the 12th of June 2009. The aim of the week was to raise the awareness of work undertaken by agencies and police forces to tackle drugs and reduce drug related crime and harm. It is a high impact drugs initiative to target class A drug dealers and reduce drug related crime across the city.  Over 20 search warrants were executed at addresses across the city and 25 arrests were made as a direct result of community intelligence and Crimestoppers information.

Detective Inspector Ian Dawson, from Preston CID, said: “This Operation is an intensive campaign to impact on individuals who affect the lives of local residents. We are working closely with our partners to ensure that community concerns about drugs are reported and acted upon. 

“I would like to reassure the community that the police are prepared to take all available steps against street level drug dealing throughout Preston. I hope that this activity will demonstrate to the public that street level dealing and associated crime will not be tolerated.”

During the week Preston Police worked in partnership with a number of other agencies to raise awareness of the effects of drugs in their local community and to tackle drugs and reduce drug-related crime. This included providing opportunities for people using illicit drugs to take up treatment with drug treatment workers visiting the addresses where the warrants had been executed.

Clean up activities took place in two localities with work planned in a third. The sites are close to the addresses for the warrants and the clean up is intended to provide a visible difference to the neighbourhoods as a deterrent to criminality.

As part of the Neighbourhood reassurance and request for Community intelligence Crimestoppers Leaflets entitled, “Stop Drugs Destroying Your Community”,  were distributed to a large number of addresses within the local area where the warrants activity had been focussed.

The police rely on communities to help them and would ask anyone with any information relating to drugs to call police on 08451 25 35 45 or call Crimestoppers anonymously on 0800 555 111. 

	


CRIME REDUCTION NEWS

As the holiday time is fast approaching, Sue Slater, our Crime Reduction Officer, is keen to share some information regarding, ‘How to Avoid Becoming a Target for Crime When Going on Holiday’ – an advisory leaflet originally produced by the Greater Manchester Police:   

Becoming a victim of crime during a holiday can obviously spoil it.  Suffering a crime whilst away, whether it’s to you, your possessions, or your home, all have the potential to ruin a relaxing break.  The time to prepare for this peace of mind is now – not just before you go away!
Before you go – Remember:
· The best burglary deterrent is to make the home look occupied.

· Unless a room is obviously a bedroom to people outside the home, don’t close your curtains in the daytime. Ask a trusted friend or neighbour to close them for you when it goes dark. Neighbours can help each other in many ways.  They can keep the home looking occupied by maintaining the garden to even parking their car on your driveway.

· If neighbours keep your keys, advise them not to put your surname, address or even your house number on in case they fall into the wrong hands.

· Use automatic timer-switches to turn your lights on when it goes dark – don’t forget bedrooms.

· Cancel any milk or newspaper deliveries.

· Avoid discussing holiday plans in front of strangers.

· Cut the lawn before you go and trim back any plants that burglars could hide behind.

· If there is a chance that mail will pile up on your doorstep whilst you are away, consider the Post Office’s ‘Keepsafe’ service. For a small fee, they can hold back the delivery of mail for up to two months.

· Consider leaving important documents and valuable items with other family members or a bank.

· If you normally leave valuable pedal cycles or similar items in your shed, consider putting them in the house.

· Make sure that you’ve locked all outside doors and windows and, if you have a burglar alarm, make sure it is set.

The Journey:
· Don’t put your home address on your luggage, when you are travelling to your holiday destination.

· Most airlines will restrict you to one item of hand luggage. Keep valuables like cameras, jewellery, cash and passports in this bag so they are with you all the time.

· Is it really necessary to take all that jewellery? It would be much safer in a secure place at home.

· Don’t rely on the locks that are built into the suitcase, as most are simply just not up to the job. An extra padlock will deter most thieves and putting a belt around the case will help prevent the suitcase bursting open.

· Never leave your luggage unattended at the airport as the chances are it will be removed by the security staff, or worse will be removed by the security staff, or worse still, a thief.
· When you’ve arrived at your destination, collect your luggage as soon as possible. Check to see if it has been tampered with. If you think it may have been, report it at once!

At the destination:
· If you want to exchange currency, try and have the exact amount of money ready. Don’t produce a wallet bulging with cash.

· Don’t keep your passport, sterling or foreign currency together and most importantly make sure you keep your travellers cheques in a separate, safe, secure place.

· Many hotels have a safety deposit box for you to store your passport, large amounts of cash and credit cards. Always detach the key fob from the deposit box key and place the fob in the deposit box, after memorising the box number. If you happen to lose the key, you won’t also lose all your money!

· Handbag and jewellery snatches are not uncommon in many tourist resorts, so don’t put anything valuable in your bag, and only wear what jewellery is needed.

· On a similar note, pick-pocketing is widespread in many holiday cities, so again only carry what is necessary.

· There is also every conceivable ‘con’ going on in most busy holiday locations, from the photographer who promises to forward the picture, to the time-share sales person. When you’ve switched off and are having a good time, it becomes difficult to tell who the criminals really are.

· If you find burglary is a problem in your hotel, then consider hiding valuables in your room. A ‘can-safe’ looks like a normal tin of food, hair-spray or drink, but the bottom unscrews to let you store items away out of sight.

· You can improve door security by taking a temporary door lock. Looking a little bit like a slide ruler, these locks can be put in your closed bedroom door to stop anyone getting in whilst you are asleep. The type of personal attack alarm which has a pull string to activate the unit, can often be positioned to go round the door handle. Anyone opening the door whilst you are in would activate the alarm.

RECENT RESULTS
No items.

QUESTIONS & ANSWERS
No items. 

STOP PRESS!!
This is the fourth edition of the NHW update, which to date has received some very positive feedback!  Obviously, we are delighted with this response but would welcome any suggestions for additional items to be included in the newsletter or ideas on how future editions could be improved.  

If anyone has any items that they would like to be featured please bring these to the attention of your local police officer, so that the information can be processed.  
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