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NEIGHBOURHOOD WATCH INFORMATION UPDATE
FOR THE PRESTON AREA

MARCH 2009

INTRODUCTION 

Welcome to the first Neighbourhood Watch (NHW) information update aimed at keeping co-ordinators and their communities informed regarding policing issues and scams within the Preston area.   Some of you may not be aware that the management of NHW has now been devolved to your local Neighbourhood Policing Teams (NPT’s).  We are keen to offer assurance that, despite these changes, our commitment towards NHW remains the same and that we are dedicated to providing regular updates ensuring that you are kept fully informed.
If anyone has any NHW news that they would like to be featured in subsequent issues, to be shared with the NHW Community of Preston, please bring these to the attention of your local police officer, so that the information can be processed.  

LOCAL NEWS AND INCIDENTS 

Recent Crime issues…
· Burglary in a dwelling – Be vigilant do not leave any valuable property on display near windows. Remember to lock doors and windows. Watch out for strangers in the street, not all burglaries occur overnight, report any suspicious activity to the police. Remember to get a description of the offender – Clothing, footwear, age, skin colour, height, sex etc.

· This year we seem to be having a more ‘Seasonal Winter’, with plenty of cold frosty mornings.

So don’t be tempted to leave your car keys in and the engine running to de-frost the car whilst nipping back into the house for that quick brew!  Lets not make it easy for the would be car thief and more importantly if you were unfortunate enough to be a victim and have your car stolen under these circumstances – you could not make a claim as your insurance would be invalid.
· Please be aware that bogus/dubious callers can and occasionally do operate in this area. On Monday 02/02/09, about 11.00 am, a lady knocked at a house and asked to use the toilet. Fortunately the occupant did not let the person in. The caller was a white female, about 5’ 4” tall, aged late 20’s to early 30’s, with black hair tied up in a pony-tail, wearing a black and blue checked coat and jeans. The house in question was on a quiet side road, not really on a walking route and the female has to viewed very suspiciously.                                               

Do not let strangers or cold callers into your property – they can seem very polite and plausible, but that is often all part of the act.

· If you own a trailer please take steps to secure it if possible – two have been stolen during the last month. Keeping it out sight of passing traffic/pedestrians ideally, otherwise a tow-ball lock and a hefty chain around one of the wheels. Also, make a note of the chassis or serial number and its location.

Three golden rules to avoid becoming a victim of doorstep crime….

· STOP: Are you expecting anyone? Before answering the front door check that the back door is locked and remove the key. 

· CHAIN: Put the door bar or chain on. Look through the spy hole (if your door has one) or the window to see who it is. Always keep the bar or chain on while you are talking to the person on your doorstep. 
· CHECK: Ask for and carefully check their identity card - even if they have a pre-arranged appointment (all genuine callers will carry one). Do they look like the person on the card? Is the name the same one as that on your letter? Close the door while you do this. If you are not expecting them and they have not shown you an identity card, do not let them in until you have checked and double-checked that the caller is genuine. Call the company concerned if you are not sure – if they are a genuine caller they won't mind waiting. Do not call the number on the card – find the number in the telephone book or yellow pages.  

Only let them in when you are absolutely sure that they are genuine - if you have any doubts keep them out. 
If you think a bogus caller has called at your door report it to the police immediately – the earlier they know the sooner they can act. And let neighbours and Neighbourhood Watch representatives know too in case the callers try at other homes in the area
SCAMS – Notifications from Preston Trading Standards
Internet Scams on the Increase 11/02/09

Lancashire Trading Standards Service is urging internet users to be vigilant against online fraudsters as recent national research of 1400 adult’s shows that online scams are on the increase. This type of fraud accounts for a substantial part of the estimated three million UK consumers who fall victim to scams sent by email, internet, post, text, and the phone every year, collectively losing £3.5billion. 

23 per cent of UK internet users surveyed said that they, or their close friends and family, had been targeted by phishing scams in the past 12 months, compared to just eight per cent the year before, while over 1 in 6 had fallen prey to other scam emails or websites. 

Trading Standards warns that the findings highlight the increasing need for vigilance against online fraudsters, and reminds the public to be vigilant to the dangers of ever more sophisticated online scams. Never respond to offers promising vast lottery wins or 'get rich quick' opportunities and never disclose personal details to people you don't know. 

Three of the most common e-mail scams which consumers should look out for are: 

Phishing - the email appears to come from your bank, a company you regularly do business with, a Government Department or from your social networking site and directs you to a mocked up website that asks you to provide personal data such as account details, passwords and credit card numbers. The site is fake and your details can be used to commit identity fraud. 

Bogus foreign lotteries - you are told you have won a foreign lottery but to claim your winnings must send off money to cover administrative fees. Often your personal details will also be requested and used to commit identity fraud. 
Advance fee scams - someone asks you to help transfer a large sum of money out of a foreign country in return for a share of the spoils but they are just looking to empty your bank account. A recent variation involves being asked to part with money for "taxes" and "visas" in relation for a fake job offer. 

People who have fallen victim to internet frauds should contact their local police station. Phishing emails should be reported to the relevant bank using the contact details on their website or by sending an email to reports@banksafeonline.org.uk, as well as your Internet Service Provider (ISP). 

For free, independent, easy to follow advice about online safety, visit http://www.getsafeonline.org . 
For more information on scams in general and what to watch out for visit further http://www.consumerdirect.gov.uk/watch_out/scams/ If you think you have been the victim of a scam, or you suspect a scam, call Consumer Direct for clear, practical consumer advice on 08454 04 05 06. 

Doorstep Alert – Problem Roofing and Driveway Companies

Lancashire Trading Standards Service wishes to alert residents to the activities of two cold-calling companies currently targeting Lancashire. 

Firstly we wish to warn consumers against a paving/driveways/landscaping company giving a Stockport Road, Manchester address and a 0161 number. The trader cold calls delivering orange flyers offering all types of driveway, fencing, walls, landscaping, turfing jobs, and stating 'All work guaranteed to British Standards'. The main man is Irish but is believed to employ itinerant labourers from other countries, and the workers travel in dark 4x4 and a white transit van. No paperwork or cancellation rights are given- a criminal offence- and the quality of the work carried out is believed to be poor and overcharged. 

The company have been targeting residents in the Penwortham/ Preston area over the weekend but are likely to also be working elsewhere in Lancashire. 

Secondly we would like to advise residents that a roof warranty company giving an address in St Anne’s is operating widely throughout the county, cold calling and charging £1,500 for a 5 year contract to maintain a household roof. Consumers are advised that the warranty only covers annual inspection, together with annual emptying of gutters, cleaning of fascias etc and up to 8 hours free labour. Before taking out such a contract consumers are advised to think carefully about the value of service they are obtaining for the large amount of money paid out. Consumers, often elderly, are being persuaded into such warranties on fairly new roofs which should not require any significant maintenance. 

Consumers agreeing to deal with traders where the contract is agreed at the consumer's home should be aware that they will have a seven-day cooling off period to cancel any work agreed to, or any purchases made over £35, although in certain circumstances the customer may have to pay for any goods installed or work carried out so far. Also be aware that the contract will not be enforceable against the customer unless information about your right to cancel is given in writing. 

We advise residents never to deal with cold-callers, to ensure you obtain full name, address and landline details from all workmen, and to double-check identification and references from other customers- do not assume credentials are genuine. Also ensure any price you are quoted is fair and genuine by obtaining estimates from other traders, and by ensuring the work agreed and the price to be charged is written down on a quotation before you agree to the work starting. 

Please refer any complaints and further information to Lancashire Trading Standards Service, 56-58 Guildhall Street, Preston, Lancs via Consumer Direct tel 08454 040506. If there is any threat, or fear of burglary, contact the police at once. 
Credit Card Scam 

This one is pretty slick since they provide Y O U with all the information, except the one piece they want.
Note, the callers do not ask for your card number; they already have it. This information is worth reading. By understanding how the VISA & MasterCard Telephone Credit Card Scam works, you'll be better prepared to protect yourself.


The scam works like this: Person calling says, "This is (name), and I'm calling from the Security and Fraud Department at VISA. My badge number is 12460. Your card has been flagged for an unusual purchase pattern, and I'm calling to verify. This would be on your VISA card which was issued by (name of bank) did you purchase an Anti-Telemarketing Device for £497.99 from a Marketing company based in  London?" When you say "No", the caller continues with, "Then we will be issuing a credit to your account. This is a company we have been watching and the charges range from £297 to £497, just under the £500 purchase pattern that flags most cards. Before your next statement, the credit will be sent to (gives you your address), is that correct?”


You say "yes". The caller continues - "I will be starting a fraud investigation. If you have any questions, you should call the 0800 number listed on the back of your card (0800-VISA) and ask for Security.

You will need to refer to this Control Number. The caller then gives you a 6 digit number. "Do you need me to read it again?”


Here's the IMPORTANT part on how the scam works the caller then says, "I need to verify you are in possession of your card." He'll ask you to "turn your card over and look for some numbers." There are 7 numbers; the first 4 are part of your card number, the next 3 are the security numbers that verify you are the possessor of the card. These are the numbers you sometimes use to make Internet purchases to prove you have the card. The caller will ask you to read the 3 numbers to him. After you tell the caller the 3 numbers, he'll say, "That is correct, I just needed to verify that the card has not been lost or stolen, and that you still have your card. Do you have any other questions?" After you say, "No," the caller then thanks you and states, "Don't hesitate to call back if you do", and hangs up.  

You actually say very little, and they never ask for or tell you the Card number. But after we were called on Wednesday, we called back within 20 minutes to ask a question. Are we glad we did! The REAL VISA Security Department told us it was a scam and in the last 15 minutes a new purchase of £497.99 
was charged to our card.


Long story - short - we made a real fraud report and closed the VISA account. VISA is reissuing us a new number. What the scammers want is the 3-digit PIN number on the back of the card. Don't give it to them. Instead, tell them you'll call VISA or MasterCard directly for verification of their conversation. The real VISA told us that they will never ask for anything on the card as they already know the information since they issued=2 0the card! If you give the scammers your 3 Digit PIN Number, you think you're receiving a credit. However, by the time you get your statement you'll see charges for purchases you didn't make, and by then it's almost too late and/or more difficult to actually file a fraud report.  


What makes this more remarkable is that on Thursday, I got a call from a "Jason Richardson of MasterCard" with a word-for-word repeat of the VISA scam. This time I didn't let him finish. I hung up! We filed a police report, as instructed by VISA. The police said they are taking several of these reports daily! They also urged us to tell everybody we know that this scam is happening. 

Please pass this on to all your family and friends. By informing each other, we protect each other. 


http://www.snopes.
CRIMESTOPPERS INFORMATION

Why Call crime Stoppers?

· Are you worried about what might happen to you if you talk to the police?   
· Maybe you've seen or heard something about a crime but don't know what to do. 
· Are you scared to come forward and be a witness?  If you feel like this, it's easy to think there is nothing you can do.   
· Would you say something if no-one knew it was you? 
Then Crimestoppers is here for you.
Our charity provides a unique service to help you. Tell us what you know, not who you are.  We record no personal details about you. We simply pass on the information you have about crime whilst protecting your identity. 

Did you know...?

· You will not be required to reveal your name, make a statement or appear in court. 
· Your call to Crimestoppers cannot be recorded or traced. 

· We will listen to you about any crime or criminal activity that you have information about. 

· We understand how hard it can be to call, which is why all our advisors are trained to help you tell us everything you know. 
· We pass on any useful information to the relevant authorities making sure your identity cannot be discovered. 
· Your information makes a difference. It can help solve existing investigations or bring to light unknown criminal activity. Every day, calls to Crimestoppers help solve 17 crimes. 
· Remember, if the identity of one of our callers became known, it would destroy Crimestoppers because no one would feel they could trust us. This is why it is so important to us that we can guarantee your anonymity.
Remember: Crime stoppers is not an emergency service and if you see a crime taking place you should ring 999 to report it immediately. If you are a victim of crime you should report this to your local police - the phone number will be in the Phone Book, or go to your local Police station. 

To give information anonymously to Crimestoppers now, call 0800 555 111 

Anti-Terrorist Hot-Line, 0800 789 321

	


CRIME REDUCTION NEWS

Sue Slater, our Divisional Crime Reduction Officer is keen to raise awareness regarding the increased activity of ‘purse-dipping’ on the Preston market and handbags being snatched in pubs and clubs, throughout the town.  

Please be aware of those persons around and keep your valuables safe and in sight when out in the town.

If you have a particular issue that you would like to discuss with Sue, including a request for a home security check, please contact her, during office hours on 01772 209793.

RECENT RESULTS
No Items.
QUESTIONS & ANSWERS
No Items.

STOP PRESS!!

Four things you never knew your mobile could do…..
There are a few things that can be done in times of grave emergencies. Your mobile phone can actually be a   life saver or an emergency tool for survival.  Check out the things that you can do with it: 
     
1.  Emergency the Emergency Number worldwide for   Mobile is 112.


 If you find yourself out of the coverage area of your mobile; network and there is an emergency, dial 112 and the mobile will search any existing network to establish the emergency number for you, and interestingly this number 112 can be dialled even if the keypad is locked. Try it out. 
     
2.  Have you locked your keys in the car? 


Does your car have remote keyless entry?  This may come in handy someday. Good reason to own a cell phone: If you lock your keys in the car and the spare keys are at home, call someone at home on their mobile phone from your cell phone.   Hold your cell phone about a foot from your car door and have the person at your home press the unlock button, holding it near the mobile phone on their end.  Your car will unlock!


This saves someone from having to drive your keys to you. Distance is no object. You could be hundreds of miles away, and if you can reach someone who has the other 'remote' for your car, you can unlock the doors (or the boot). 
     
3.  Hidden Battery Power 
    

 Imagine your mobile battery is very low..To activate, press the keys *3370# Your mobile will restart with this reserve and the instrument will show a 50% increase in battery. This reserve will get charged when you charge your mobile next time. 

4.  How to disable a STOLEN mobile phone? 


 To check your Mobile phone's serial number, key in the following digits on your phone: * # 0 6      # A 15 digit code will appear on the screen.  This number is unique to your handset. Write it down and keep it 
somewhere safe.

     
 When your phone gets stolen, you can phone your service provider and give them this code. They will then be able to block your handset so even if the thief changes the SIM card, your phone will be totally useless.
     
You probably won't get your phone back, but at least you know that whoever stole it
 can't use/sell it either.  If everybody does this, there would be no point in people stealing mobile phones. 

ATM – Pin Number Reversal 

If you should ever be forced by a robber to withdraw money from an ATM machine, you can notify the police by entering your PIN # in reverse.  For example, if your pin number is 1234, then you would put in 4321.   The ATM system recognizes that your PIN number is backwards from the ATM card you placed in the machine.  The machine will still give you the money you requested, but unknown to the robber, the police will be immediately 
dispatched to the location.  

     
This information was recently broadcast on CTV by Crime Stoppers however it is seldom used because people just don’t know about it. 
‘WATCH’ NEWS…..

News items which are specific to your immediate NHW Area INCLUDING contact details for the local policing teams.
USEFUL CONTACTS….

      WHO TO RING WHEN DIFFERENT SITUATIONS ARISE????

	Type of Incident
	Contact Number Tel.

	A crime happening at the time of report, eg car crime, youths damaging 

property, violent behaviour, burglary……

Or  

Any Situation whereby you feel threatened or at risk….

EMERGENCY


	999

POLICE

	You suspect something untoward, eg suspicious behaviour, youths drinking in gangs incidents that have occurred that do not requiring immediate response

NON URGENT

Alternatively, there is a new national police NON EMERGENCY number - 

	203203

08451 25 35 45


	Your Local Neighbourhood Ward Police.

	 These Officers are on duty to deal with issues at a local level. They patrol the area and provide reassurance, they deal with long term issues in the neighbourhood and make us aware of any problems in our area

ENQUIRIES


	Office

12345

Ward Mob: 

0123456789

	PC 1234 Joe Bloggs

           


	Joe.bloggs@lancashire.pnn.police.uk


	

	Other numbers

	Crimestoppers -  To provide  anonymous information


	0800 555 111


OTHER USEFUL NUMBERS

DOG FOULING ISSUES – 906161                     RSPCA - 792553
ENVIRONMENTAL HEALTH – 906907        ROYAL PRESTON HOSPITAL – 716565

CITIZENS ADVICE BUREAU – 833416

USEFUL WEBSITES…

www.pact-preston.co.uk  - This is the P.A.C.T. website.

www.pnwa.co.uk  - This is the Preston Neighbourhood Watch Association website.

www.lnwf.co.uk   - Lancashire Neighbourhood Watch Forum website.
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